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BizProtection Program

Coverage Overview: BizProtection provides coverage for parts and labor costs incurred from
mechanical or electrical failures caused by defects in workmanship on Panasonic products.*

Products: Panasonic Toughbooks & Toughpads
Term: 4 and 5 year options

Limit of Liability: The total amount we will pay for repairs made in connection with all claims shall not
exceed the purchase price of the product, excluding taxes, shipping and installation.

Coverage Benefits:

e Free Shipping: we will pay shipping costs to and from the repair service center (within the USA)

e Battery Coverage: we will exchange the original battery in the event of failure*

e No Lemon Benefit: if the same part fails three times and requires a fourth repair, we will replace
your product with a new or reconditioned product of like kind

e Power Surge Protection: coverage for failure resulting from a power surge from day 1*

e Manufacturer Authorized Repair Service Center: all repairs will be completed by a Panasonic
Authorized Service Provider

e Troubleshooting: we will provide initial troubleshooting & technical support

e 24/7/365 Customer Service: 877-272-4142

*See Terms & Conditions for complete details

BizProtection Plans are administered by Bankers Warranty Group, Inc., BWG Protection Plans Inc., Bankers Warranty Group of Oklahoma, Inc., and/or
Bankers Warranty Group of Florida, Inc., 11101 Roosevelt Blvd N, St. Petersburg, FL 33716.

Contact us today to set up an on-site consultation!
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BizProtection+ Program

Coverage Overview: BizProtection+ provides coverage for parts and labor costs incurred from
mechanical or electrical failures caused by defects in workmanship or accidental impacts, drops, bumps
or liquid spills that occur during normal handling on Panasonic products.*

Products: Panasonic Toughbooks & Toughpads
Term: 3, 4 and 5 year options

Limit of Liability: The total amount we will pay for repairs made in connection with all claims shall not
exceed the purchase price of the product, excluding taxes, shipping and installation.

Coverage Benefits:

e Free Shipping: we will pay shipping costs to and from the repair service center (within the USA)

e Battery Coverage: we will exchange the original battery in the event of failure*

e No Lemon Benefit: if the same part fails three times and requires a fourth repair, we will replace
your product with a new or reconditioned product of like kind

e Power Surge Protection: coverage for failure resulting from a power surge from day 1*

e Manufacturer Authorized Repair Service Center: all repairs will be completed by a Panasonic
Authorized Service Provider

e Troubleshooting: we will provide initial troubleshooting & technical support

e 24/7/365 Customer Service: 877-272-4142

*See Terms & Conditions for complete details

BizProtection Plans are administered by Bankers Warranty Group, Inc., BWG Protection Plans Inc., Bankers Warranty Group of Oklahoma, Inc., and/or
Bankers Warranty Group of Florida, Inc., 11101 Roosevelt Blvd N, St. Petersburg, FL 33716.

Contact us today to set up an on-site consultation!
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